
This documentation is to inform about a recent change made by our SSL certificate supplier Sectigo
that may be causing issues with your SSL certificates.

Sectigo is currently migrating to new public root Certificate Authorities (CAs) as part of a
global infrastructure upgrade. This change aims to improve longterm compatibility and security but
may temporarily affect some systems that do not yet recognize the new root certificates.

What does this mean for you?
Some SSL-secured services may experience trust warnings certificate errors or unexpected
behavior especially on older devices, systems, or applications that have not updated their root
certificate store.

You can read more about the migration directly on Sectigo's official page:
�� Sectigo Public Root CAs Migration

You can find additional root and intermediate certificates to install via this link:

We're on it!
Our team is actively working with Sectigo to ensure a smooth transition and to minimize any
disruptions. We're also updating relevant systems and providing necessary documentation to help
affected customers resolve issues as quickly as possible.

What you can do:

Ensure your servers and clients are using up-to-date operating systems and trust stores.

If you are seeing issues, add the new intermediate certificate.

Domain Validated (DV) - new_intermediate_DV.crt
Extended Validation (EV) - new_intermediate_EV.crt
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https://www.sectigo.com/sectigo-public-root-cas-migration
https://support.sectigo.com/IS_KnowledgeDetailPage?Id=kA0Uj0000004IrB
https://support.openprovider.eu/hc/article_attachments/27487489820562
https://support.openprovider.eu/hc/article_attachments/27487489818258


Organization Validated (OV) - new_intermediate_OV.crt

Use intermediate certificate based on "Type of certificate" you have selected you have. For
example, if you have a Domain Validated (DV) certificate, use new_intermediate_DV.crt.  

We appreciate your patience and understanding during this transition.
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https://support.openprovider.eu/hc/article_attachments/27487489822994
https://openprovider.help/books/ssl-certificates/page/different-types-of-ssl-certificates-dv-ov-ev-explained
https://support.openprovider.eu/hc/article_attachments/27487489820562

