Login to Spamexperts panel
directly

Question

Is it possible to log in to Spamexperts control panel directly?

Answer

When creating a spam filter with Openprovider the credentials for direct access to the Spamexperts
control panel can be found in the Openprovider panel.

The following links can be used to log in directly to the Spamexperts panel.

Domain Account

Bundle Account

Save the link in the browser so that it can be found without accessing first the Openprovider panel.
Be sure to enter the link as HTTPS, otherwise, the security may give an error about cookies not
being enabled.


https://login.antispamcloud.com/
https://spamexperts.openprovider.eu

Spam filter configuration for back  er age.com ﬂ

On this page, you see the basic configuration for the domain. To view and edit the other settings, or to view and analyze the
mail logs, you can navigate to the spam filter control panel.

Filter details /
Products ® E-mail archiving ® Incoming filter ® Outgoing filter
Destination mail server back rh  age.com:25
Username A back rh  age.com
Password gn 3 J
Expiration date @ 2022-08-12 07:54:40

Back to overview Go to spam filter control panel Z

Note: One can create login credentials also on user level, allowing the end customer to log in to the
Spamexperts control panel directly.

To create login credentials for a mailbox user, first one need to log into Spamsxperts control panel
and scroll down to the bottom of the menu. Search for Users & permissions > Manage email
users on menu item and click on it, (see example below). Then one will be able to add email user
for a domain.

Logged in as: mmsssssssssms | Domain User

A Dashboard

Manage email users [ siammiu’

You can manage web interface access for individual email recipients (email users) here. These can log in to the control panel with their email address ar
effect on the actual email processing; this page only allows you to manage individual access to the web interface.

General
Reporting
Incoming >  LDAP authentication

Incoming - Protection Settings

Add Upload CSV file

Continuity
Users & Permissions To search for a user, just type and press enter
Manage email users
Page 1 of 1. Total items: 0. ltems per page: = 50 o
Manage permissions
2 Development ID Username A Email Is active
API calls history No records found

> My Settings

User's profile Page 1 of 1. Total items: 0. ltems per page: = 50 (]




Such users will have limited access to Spamexperts control panel allowing them to view their own
logs, manage emails moved to quarantine and change some minor settings.

NOTE: Due to security setting from Spamexperts, always use HTTPS to log in. If you try to login to
Spamexperts directly via HTTP, you will get a message that the browser doesn't support cookies.

Also, users only have domain level access and it comes with certain restrictions compared to admin
level access - which is managed by Openprovider. Some options like editing Email Scout Report
(ESR) templates, enabling domain-level reporting etc... won't be available for users.
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