Tips and Tricks

Question
| am prepared to work with Openprovider. Do you have any tip or trick?
Answer

Of course we have! Over time we've noticed that many customers are not aware of all possibilities
and tools in our systems. For this reason we have compiled this article leading to some of the best
features and articles you should be aware of when you use our system!

General

In general the settings page is very useful. You can configure your whitelabel emails here and set
the expiration and low balance frequency and thresholds.

Renewal policies

Configuring the frequency of the renewal reminder mail

Domain management:

What to do if an extension is not available?

Reseller inclusion in whois (.nl domains)

Deleting or expiring a domain name

IDNs (Internationalized Domain Names)

Changing domain owner: update or trade?

A small collection of non-standard procedures used by popular TLDs

New gTLDs

Authorization code management

Checking the status of your domain request

Pre-registration widget for new gTLDs



https://cp.openprovider.eu/account/overview-configuration.php
https://openprovider.help/books/quick-start/page/renewal-policies-in-openprovider
https://openprovider.help/books/quick-start/page/renewal-and-expiration-reminders
https://support.openprovider.eu/hc/en-us/sections/360005841014
https://openprovider.help/books/quick-start/page/reseller-in-whois
https://openprovider.help/books/domains/page/cancelling-or-deleting-a-domain-name
https://openprovider.help/books/domains/page/idn-domains
https://openprovider.help/books/domains/page/changing-the-owner-of-a-domain-name
https://support.openprovider.eu/hc/en-us/articles/216649038-Exceptions-you-should-keep-in-mind
https://support.openprovider.eu/hc/en-us/sections/360005841154
https://openprovider.help/books/domains/page/finding-resetting-your-authorization-code-transfer-code-and-unlocking-domain
https://openprovider.help/books/domains/page/what-is-the-status-of-my-domain-request
https://openprovider.help/books/domains/page/customizing-the-pre-registration-widget

DNS management:

DNS templates

DNSSEC settings

Managing hosts/glue records

Finances:

Customized fields on invoice

How | get my invoice?

What is the reserved balance?
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https://openprovider.help/books/dns/page/how-to-use-dns-templates
https://openprovider.help/books/dns/page/dnssec-updates-and-transfers
https://openprovider.help/books/dns/page/glue-records
https://openprovider.help/books/billing/page/reference-number-po-or-cifnif-number-on-your-invoice
https://support.openprovider.eu/hc/en-us/articles/216644248-How-I-get-my-invoice-
https://openprovider.help/books/billing/page/reserved-balance

