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Backup to cloud pro
activation code can't be
found in RCP

Symptoms:

The extension has been ordered via Openprovider RCP / API, but the activation code is nowhere to
be found.

Cause:

Backup to cloud pro doesn't come with an activation code.

Resolution:

If an extension has been ordered as a separate key via APl or RCP > Order new license > Plesk
extension keys it has to be linked with the parent Plesk license key first.

Contact Openprovider support for help.

If the extension was ordered as an additional product to the existing Plesk license or linked by
Openprovider support already, follow the below steps:

1. Log in to the Plesk web interface.
2. Go to Manage Licenses.

Partner Central

Logged inas & Arno Vis (Hosting Concepts BV) ~ @ Help ~ ples

Arno Vis (Hosting Concepts BY)  ~ Home | Manage Licenses  Product Configurations = Reports Accounts

All Licenses
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3. Click on Retrieve Licenses.


https://openprovider.com/about-openprovider/contact-support/

All Licenses ¢

-7 Change Product Configuration More -~

Download Licenses
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™ | Send Licenses by Email
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To verify that the extension is active - navigate to Extensions > search for ‘Backup to Cloud
Pro' >see the message on the extension page, informing that it is installed.



CloudLinux activation
error/license reset

Symptom

| can not activate CloudLinux with a license | purchased from Openprovider. | get error:

Error Message:
Maximum usage count of 1 reached
Error Class Code: 61

Error Class Info: Too many systems registered using this registration token
You can not register a new server! Right now you have 1 servers and your license limit is 1.

You have reached maximum registered servers for this key. Please go to your CLN account,

remove unused servers and try again.

Cause

The licenses for CloudLinux are for 1 entitlement only. Each registered server takes one
entitlement. Most likely, the error shows up after reinstalling the server or re-using the old
CloudLinux license on a new server. Note that the CloudLinux licenses do not get auto-removed if
you uninstall the server.

Solution

You need to contact CloudLinux support directly to check your license and delete the unnecessary

server details: https://cloudlinux.zendesk.com/hc/requests/new

If you need to activate CloduLinux on several servers, purchase the corresponding number of
licenses.


https://cloudlinux.zendesk.com/hc/requests/new

Cloudlinux plans

CloudLinuxOS Solo

Intended for individual use on VPS/Dedicated servers, this is a compact yet powerful plan that
offers the core features of the CloudLinux operating system.

Key Features:

Allows one hosting account

CageFS for security and isolation

PHP Selector with HardenedPHP for PHP version management

Apache mod_Isapi PRO for improved PHP performance

Website Monitoring Tool and Slow Site Analyzer to maintain site health
PHP X-Ray for in-depth performance insights

AccelerateWP for enhanced WordPress performance

Round-the-clock support

CloudLinuxQOS Admin

Crafted for shared hosting on VPS/Dedicated servers, this plan accommodates more hosting
accounts and brings additional development-oriented features to the table.

Key Features:

Supports up to 5 hosting accounts

Offers all the features in CloudLinuxOS Solo

Resource limits (LVE) for optimized resource allocation

Ruby, Python, and NodeJS Selector for flexible programming environment
Securelinks for symlink protection

CloudLinuxOS Shared

This plan is our standard solution for shared hosting environments, offering an optimal balance
between functionality and cost.

Key Features:

e Unlimited hosting accounts



e Inherits all the features of CloudLinuxOS Admin
e MySQL Governor for real-time MySQL monitoring and management

CloudLinuxOS Shared Pro

Our premium offering, CloudLinuxOS Shared Pro is engineered for high-end shared hosting
environments, prioritizing performance and advanced features.

Key Features:

Unlimited hosting accounts

All the benefits of CloudLinuxOS Shared

PHP X-Ray for diagnosing slow PHP scripts

Centralized Monitoring for an aggregated view of your server's performance
e AccelerateWP for enhanced WordPress performance

All of our plans ensure the security, stability, and performance of your sites with features like
CageFS, HardenedPHP, Apache mod_Isapi PRO, and 24/7 support. Each plan is designed with a
specific user base in mind, and we recommend choosing a plan that aligns with your requirements,
future growth projections, and overall operational strategy.

Comparison table

Features CloudLinuxOS Solo CloudLinuxOS CloudLinuxOS CloudLinuxOS
Admin Shared Shared Pro

Maximum amount of 1
hosting accounts

unlimited unlimited

Resources limits
(LVE)

Cage FS ¢

MySQL Governor

PHP Selector ¢
Ruby Selector

Python Selector

NodeJS Selector

HardenedPHP J
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Apache mod_Isapi
PRO

SecurelLinks (symlink
protection)

Website monitoring
tool

Website monitoring
alerts

Slow Site analyzer

PHP X-Ray

Centralized
Monitoring

AccelerateWP

Support 24/7
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How to delete a Plesk
license?

Answer:

1. Log in to RCP
2. Navigate to License Management > Overview Orders > %License Number%

3. Press the Delete button in the lower right corner of the page:

Back to order overview 9 Delete Modify

NB: The license is deleted directly at the vendor, and this action is irreversible.

In case the license deletion is eligible for refund, this will be processed automatically by the

system.

You can find the Plesk refund policy here.


https://cp.openprovider.eu/
https://openprovider.help/books/plesk/page/plesk-refund-policy

How to get Plesk support in
Openprovider?

Question

How can one receive support for either a technical or a licensing issue with Plesk software?

Answer

If the license has been purchased via Openprovider account, contact Openprovider support
department having the following info at hand:

License number: PLSK.012345678 (example)
License version: 18.0.73 (example)

Server OS: AlmaLinux 10.0 (example)

Short Description of the problem in English.

Server Credentials

Submit a request via this form

NB: Our support team is available 24/7.

If you would like to have 24/7 support directly from Plesk you can activate a support subscription

here.



https://support.plesk.com/hc/en-us/articles/115000120205
https://www.openprovider.com/company/contact-us
https://support.plesk.com/hc/en-us/articles/12388090147095-How-to-get-support-directly-from-Plesk

How to replace existing
Plesk license key with a key
purchased from
Openprovider?

Question

How to replace an existing Plesk license key with a key purchased from Openprovider?

Answer

1. Log in to Plesk web interface
2. Navigate to Tools & Settings > License management > Install key

3. Paste activation code received from Openprovider



How to restore a Plesk
License?

Plesk Licenses cannot be restored & that is also the reason why it is not possible in the system to
set Licenses to auto-expire.

Therefore, if your Plesk License is expired, you will have to buy a new one.



IP binding behavior for Plesk
licenses

Question

What is the IP binding for Plesk licenses and how does it work?

Answer

There are two possible behaviours of “IP binding” feature:

e “Lookup only”

This behavior is the default one and is useful for cases when you need to reinstall Plesk on the
same server. For example, you have a Plesk server with a production license that is bound to the
server IP address. After you reinstall Plesk, you get a clean Plesk instance without any data and
license file. Plesk will connect to the Key Administrator and get the license file with the server IP

address.
e "Lookup and Restrict"

In addition to the “reinstall” scenario, this behavior also includes the “restrict” scenario. It allows
restricting a Plesk license for use only on one server.

IMPORTANT:

All licenses purchased through Openprovider have “Lookup and restrict” behavior enabled by
default. If you wish to change it, please contact our support.

Is it possible to bind the IP from the control panel, when purchasing the license:



Modify license PLSK.10487139

Plesk 12/0nyx/Obsidian keys

Plesk for VPS Web Host Edition

¥ 282166

Type Plesk for VPS Web Host Edition v e

Plesk for VPS Web Admin Edition

Plesk for VPS Web Host Edition

Plesk for VPS Web Pro Edition
Period @) TN

Choose a longer period for additional discounls
Bind IP Address I

(D) IMPORTANT: Binding IP address to a Plesk license is mandatory. Using the same license

ar I -1 nstar i '!-' 'f a5k rl _.'\ ang :I- ortec | ead tc

termination without a right to refund. Please refer to Openprovider's Knowledge Base
article for more details. Fo ore information please contact our support.

From now on all licenses created and renewed will be automatically bind to IP address. This
means that once customer enters activation code and activates the license on the server, Plesk
automatically connects to Plesk KA and binds license to the IP of the server.

In order to use that license with another server, it is possible to change the IP from the control
panel, by clicking on the license and "modify". There will be possible to update the IP.

IMPORTANT:

Please keep in mind that since "automatically bind to IP address" feature was released, there are

no full or partial refunds once the license has been marked as fraudulent due multi-use.



Migraciones de Plesk

En cuanto a traspasar la licencia de un servidor a otro, tenéis el siguiente articulo de la base de
conocimientos de Plesk donde explica cémo proceder:

How to transfer Plesk key from one server to another?

Respecto a las migraciones, adjuntamos informacidén y enlaces que os serdn de ayuda de cara a
migrar Plesk.

Antes de nada, y cdmo primer paso, os recomendamos que miréis la seccién de ciclo de vida para
gue tengais claros los sistemas operativos y versiones de Plesk soportadas:

Plesk Lifecycle Policy

Una vez hecho esto, ya podéis evaluar y planear la migracién. Para ello tenéis la siguiente
documentacién que os recomendamos leer detenidamente:

e Guia de Migracién de Plesk:

El articulo en la base de conocimiento: Plesk Migration and Transfer Guide

Enlace a la guia en la documentacién oficial: Plesk Documentation and Help Portal:

Migration Guide

Es, basicamente, donde encontraréis todo lo referente a las migraciones en Plesk y la cual
soluciona la mayoria de cuestiones que surgen de cara a hacer una migracién.

e Buenas practicas para migracion:

Articulo para migracién en Linux: Plesk for Linux: Migration Best Practices and Use Cases

Articulo para migracién en Windows: Plesk for Windows: Migration Best Practices and Use

Cases

Nota: Las migraciones entre distintas plataformas no estan soportadas


https://support.plesk.com/hc/en-us/articles/213379709-How-to-transfer-Plesk-key-from-one-server-to-another-
https://www.plesk.com/lifecycle-policy/
https://support.plesk.com/hc/en-us/articles/213912645-Plesk-Migration-and-Transfer-Guide
https://docs.plesk.com/en-US/onyx/migration-guide/introduction.75496/
https://docs.plesk.com/en-US/onyx/migration-guide/introduction.75496/
https://support.plesk.com/hc/en-us/articles/213372409-Plesk-for-Linux-Migration-Best-Practices-and-Use-Cases
https://support.plesk.com/hc/en-us/articles/213930805-Plesk-for-Windows-Migration-Best-Practices-and-Use-Cases
https://support.plesk.com/hc/en-us/articles/213930805-Plesk-for-Windows-Migration-Best-Practices-and-Use-Cases
https://support.plesk.com/hc/en-us/articles/213372409-Plesk-for-Linux-Migration-Best-Practices-and-Use-Cases

e Limitaciones conocidas para la extensién Plesk Migrator:

Articulo de la base de conocimiento: What are known limitations of Plesk Migrator

Extension?

Enlace a la documentacién oficial: Plesk Documentation and Help Portal: Known Issues

and Limitations



https://support.plesk.com/hc/en-us/articles/213379229-What-are-known-limitations-of-Plesk-Migrator-Extension-
https://support.plesk.com/hc/en-us/articles/213379229-What-are-known-limitations-of-Plesk-Migrator-Extension-
https://docs.plesk.com/en-US/onyx/migration-guide/known-issues-and-limitations.77900/
https://docs.plesk.com/en-US/onyx/migration-guide/known-issues-and-limitations.77900/

Plesk license fraud
prevention

Since the beginning of 2019 Plesk started to report to their partners about the licenses installed on

more than one physical or virtual server at once. Such licenses violate Plesk End User License

Agreement (EULA) and therefore, they are automatically marked as “fraudulent”. Openprovider,

being a Plesk Platinum partner, is obliged to follow Plesk's recommendations and has changed its
internal processes and license use policy accordingly.

Fraudulent licenses termination

Licenses that are used on more than 1 server (more than 1 IP address is detected with the same
license applied) will be automatically terminated. This is done to prevent multiple billing of the
license since Plesk is now charging for every IP address detected with the license.

If you receive such notification you should replace the licenses mentioned on every Plesk instance
which uses the fraudulent license to minimize the impact on your end customer websites.

No license download option

It is no longer possible to download the license key as an XML file from Openprovider
control panel or via API.

This is done to enforce using activation code for license installation on the server. When a license is
activated via an activation code it is automatically registered at Plesk Key Administrator and its
usage is prevented on more than 1 server. It will not be possible anymore to activate Plesk
instance without having a public IP on the server instance.

License activation code can be retrieved from Openprovider Control Panel license details page or
via API.


https://www.plesk.com/legal/#eula
https://www.plesk.com/legal/#eula

Plesk licenses renewal
procedure

How do | renew a Plesk license?

It is done automatically, 8 hours before the expiry time, if there is enough balance in your
Openprovider account.

How often a license is renewed?

Licenses are renewed monthly.
We do not offer yearly licenses anymore, unfortunately.

There is an auto-renew option?

Yes, auto-renew is configured by default at any plan, and licensed will be charged on your balance
once the period is over. We have chosen the option to auto-renew 8 hours before, to keep the
licenses in synch and avoid accidental deletion.

What if | don't have enough balance at the time of renewal?
The license will expire so in the future, you will need to buy a new license.
Can | cancel auto-renew?

No, at the moment you need to cancel your license but remember that it will stop working
immediately so you will lose the remaining time of the license.

How can | get the money back?
You can only get the money back if you cancel the license on the same day you purchased it
For example,

If the license is purchased on 10th June at 22:00, they have to cancel it until 10th June at 23:59.

You can find more information about cancelling a license through this article.


https://openprovider.help/books/plesk/page/plesk-refund-policy

Plesk products lifecycles

Overview:

Plesk, build constantly evolving software, which over time can become obsolete, giving way to a
new major version. Below one can find the typical release lifecycle of any publicly available
product.

Lifecycle milestones:

Release / General availability - the new product is offered publicly, it receives bugfixes, new
features, and updates on a regular basis, and technical support is offered through all available
channels

Extended Support / End of Maintenance - The product stops receiving new features and bug
fixes. Critical fixes, security updates, and technical support are still provided.

End-of-life (EOL) - Product development is ceased, and technical support is no longer offered.

Plesk recommends using the latest supported version of an operating system when deploying a
new server because a server with a current OS has the longest potential lifetime before its OS
Vendor Termination Date.

You can check the below article for a more detailed description of the Plesk Product Lifestyles:

Plesk



https://www.plesk.com/lifecycle-policy/

Plesk refund policy

You can cancel a license via your control panel.

If you cancel the license on the same day of the purchase, you will receive the full amount
refunded to your account balance.

PLEASE NOTE :
This is not within 24 or 12 hours, but the same day.

If the license is purchased on 8th August at 22:00 am, you can cancel this until 8th August at 23:59
pm in order to receive the full amount refunded to your account balance.

This refund is not applicable for renewals.



Purchase and Activation of
3rd party Extension Keys
from Plesk

We provide third-party extension keys from Plesk for products such as:

CloudLinux
KernelCare
Acronis Backup
Imunify360

You can purchase these keys in RCP from:
Plesk Licenses >> Order New Plesk License >> Third Party Extension Keys >> Order >>
Select product type and period, then click on Order now

Activation Process

Once the order is placed, the activation key will be sent to the reseller.

Log in to your Plesk panel.

Go to Tools & Settings — License Information (previously 'License management').
Enter the activation key to install the product.

W


https://cp.openprovider.eu

Upgrading and Downgrading
Plesk Licenses

Question

How do | upgrade or downgrade a Plesk License?

Answer

Plesk Licenses can be upgraded from our RCP.

If you have a VPS Plesk Edition it can be upgraded to the respective VPS Plesk Edition.

If you have a Dedicated Plesk Edition it can be upgraded to the respective Dedicated Plesk Edition.
Not only the license itself, but the extension can also be modified on that page

Note: Upgradation between VPS, Dedicated editions and Cloud Linux editions (and vice versa) is
not possible.

How to Upgrade a Plesk License ?

1. Login into RCP.
2. Go to Plesk Section.
3. Enter the License Key which you wish to upgrade.

4. Click the Modify option.


https://support.openprovider.eu/
https://support.openprovider.eu/

License details

Product Plesk

Group Plesk 12/0nyx/Obsidian keys
Key type Plesk for VPS Web Host Edition
License number

Activation code
Back to order overview Madify

5. Select the category and time period to which you want to upgrade your license.

Modify license PLSK.10487139

Plesk 12/0nyx/Obsidian keys

Plesk for VPS Web Host Edition

282166
Type Plesk for VPS Web Host Edition v '
Plesk for VPS Web Admin Edition
Plesk for VPS Web Host Edition
Plesk for VPS Web Pro Edition
Period LO R

Choose a longer penod for additional discounts

Bind IP Address S
(@ IMPORTANT: Binding IP address to a Plesk license is mandatory. Using the same license
will lead to license

on multiple server instances is against Plesk EULA and if
inati thout a right to refund. P refer 1 er's Knowledge Base

5. For mare informatlon please contact our support.

6. Finalise your order and make payment.



What are the differences in
Plesk types and editions?

Question

| can choose between different types of Plesk licenses during purchase, what are their differences?

Answer

Plesk licenses come in different editions (WebAdmin, WebPro, or WebHost) and are applicable
for different server types (dedicated or virtual (VPS) servers):

Server types:

e Dedicated server: Asits name already says, you will have to choose this option if you
want to install the license on a 'dedicated server'. So basically if you own the server and it
is not shared with other services.

e VPS: This is the option that you should choose if your services are on a shared hosting or
also known as a virtual server (for example OpenVZ, VMware or Xen).

Editions:

e Plesk Web Admin Edition:
is for the basic management of simple websites and your domains, without the extended
tools and features.

e Plesk Web Pro Edition:
is for those who need the full flexibility to build, secure and run highly optimized and
customized websites. Get all the features, including the full WP Toolkit, to mass-manage
and automate your projects.

e Plesk Web Host Edition:
for Web Hosters to customize, provision, and manage hosting businesses. Get maximum
flexibility, access to the domain management tools, and the full WP Toolkit to support
your multi-tenant, “install anything” business model.

You can check the comparison between the editions here:



https://www.plesk.com/editions/

License Bundles:

e Plesk Wordpress Edition for Web Professionals, who're focused on Wordpress-based
websites. The bundle contains essential security, performance, and website management
extensions, including ImunifyAV anti-virus, Speed Kit, SEO Toolkit Personal Edition and
more.

Each edition has features that are in demand by a particular group and is defined by license key.

A matrix with all features can be found here


https://www.plesk.com/editions/
https://support.plesk.com/hc/en-us/articles/213903085-Plesk-available-editions-and-difference-between-them

What Is Plesk? What Is It
Used For?

plesk The power to simplify

Build, secure and run apps and websites

Plesk is a web-based platform for hosting companies. A Plesk license allows web hosting companies
to easily manage hundreds and even thousands of virtual hosts on a single server, providing their
customers with easy and simple access to any products they prefer using.

Plesk is scalable, secure, and can be expanded with many different plugins which are available in
bundles or as single modules. Plesk does not require any coding skills from the user and offers top
security for business owners and end users.

Advantages:

Compatibility

Both *NIX and Windows servers.

Security

It has a built-in monitor and firewall as well.

Scalable and customizable

A lot of additional plugins can be integrated with Plesk and work as common mechanism.



Why | am getting charged
for "Plesk ELS"

Our Plesk license supplier has communicated their plans to end of life (EOL) the following operating
systems:

CentOS 7 & CloudLinux 7: EOL on June 30, 2024

Ubuntu 18.04: EOL since May 2023 (Plesk support extended to Sept. 30, 2024)
Debian 10: EOL on June 30, 2024

Ubuntu 20.04: May 31, 2025

After these dates, these operating systems will be more vulnerable to potential security issues, as
they will no longer receive security updates from their respective upstream vendors.

To provide additional time for migration, WebPros is introducing the Extended Lifecycle Support

(ELS) programfor Plesk Obsidian users. This program will provide critical security updates and

technical support for a limited time beyond the EOL dates, making the transition to supported
operations systems a smoother one. The ELS program will extend support for your operating
system during these dates:

e CentOS 7 & CloudLinux 7: July 1, 2024 - January 1, 2027
e Ubuntu 18.04 & Debian 10: October 1, 2024 - January 1, 2027
e Ubuntu 20.04:August 1, 2025 - January 1, 2028

For more details, please refer to the Plesk Lifecycle Policy.

Plesk ELS fee

There will be an additional monthly fee of €8 per qualifying license for the ELS program starting
September 1, 2024. For our customers, there will be free coverage until September 30, 2024. After
this period, you will be charged monthly. If an old operating system is detected on September 30,
2024, a fee will be applied on that specific day.

We recommend planning your migration to a supported OS as soon as possible.

Plesk provides various tools to assist with migration:


https://www.plesk.com/blog/various/extended-lifecycle-support-oses-update/
https://www.plesk.com/blog/various/extended-lifecycle-support-oses-update/
https://www.plesk.com/lifecycle-policy/

e Plesk Migrator (All OS’s)
o Dist-Upgrade for Ubuntu/Debian
e ELevate for CentOS 7 to AlmaLinux 8

If you have any questions, please contact your account manager.



Kak paboTaeT pyHKLNSA
AaBTOHACTPONKN NOYTOBbIX
KnneHToB B Plesk Obsidian?

Bonpoc:

"B Plesk Obsidian 18.X gocTynHa )yHKLMA aBTOHACTPOMNKIN NOYTOBbIX KNMeHTOoB - Users’ Microsoft
Outlook and Thunderbird mail clients can now be automatically configured based on entered
emails.

Mo>keTe nogpobHee Npo Hee paccKasaTb?

Kak n rge oHa HacTpansaBeTCs?

Kakne gonosHUTebHblIe HOBLLECTBa CO CTOPOHbI KJIMEHTOB oXugarTca?"

OTBeT:

"BoT kak paboTaeT Mail settings auto-discovery:

1. NMonb3oBaTenb gobasnseT HOBbIN akayHT B Outlook/Thunderbird:
?name=inlinel545902310.png

2. MoyToBbIN KANEHT WeT autodiscover request no agpecy AOMeHa.:

o Outlook wneT POST HTTP request (example) no agpecy https://<domain>/autodiscover/
autodiscover.xml

o Thunderbird wneT GET HTTP request no agpecy https://<domain>/mail/config-
vl.l.xml?emailaddress=<address> nnu https://<domain>/.well-known/autoconfig/mail/config-
vl.l.xml?emailaddress=<address>

3. Ha cTopoHe Plesk, Ka)Xabllh OMEH CKOH(UIYPUPOBAH TakMM 0bpa3oM 4TO BCe 3arpochl

npokcmpytoTcsa K Plesk URL http://127.0.0.1:8880/mailconfig/mpun noMmoLuun
/var/www/vhosts/system/<domain>/conf/nginx.conf u
/var/www/vhosts/system/<domain>/conf/httpd.conf.

Note: ABToMaTnyeckas KoHpurypauma 4epes nogaomeHsl autoconfig.* n autodiscover.* Tak
>Xe NO0CTYMNHa, UX KoHUrypauma xpaHnTcs B rnobanbHom server.conf.

4. Plesk reHepupyeT oTBeT B XML, KOTOPbIN COOEPXKUT NHPOPMALMIO O AOCTYMHbLIX MPOTOKOJ1aX U
MeTodaxX ayTeHTuhukKauum Harnpmumep:

<clientConfig version="1.1">
<emailProvider id="example.com">
<domain>example.com</domain>

<displayName>jsmith@example.com</displayName>



https://docs.microsoft.com/en-us/openspecs/exchange_server_protocols/ms-oxdscli/fc420a31-5180-4a28-8397-8db8977861c6
http://127.0.0.1:8880/mailconfig/
http://example.com/
http://example.com/
mailto:jsmith@example.com

<displayShortName>jsmith@example.com</displayShortName>

<incomingServer type="imap">

<hostname>example. com</hostname>

<port>993</port>

<socketType>SSL</socketType>
<authentication>password-cleartext</authentication>

<username>jsmith@example.com</username>

</incomingServer>
<outgoingServer type="smtp">

<hostname>example. com</hostname>

<port>465</port>

<socketType>SSL</socketType>
<authentication>password-cleartext</authentication>

<username>jsmith@example.com</username>

</outgoingServer>

<incomingServer type="pop3">
<hostname>example.com</hostname>
<port>995</port>
<socketType>SSL</socketType>
<authentication>password-cleartext</authentication>

<username>jsmith@example.com</username>

</incomingServer>
</emailProvider>
</clientConfig>

5. MoyToBbIn kneHT (Outlook / Thunderbird) KOHMUIrypupyeT NOYTOBbLIN aKKayHT COrJlacHO
npenocTaB/ieHHON NHGopMaLun.
ABTOMaTM4YeCcKasa KOHpUrypaums MoxxeT ObiTb Bblk/lo4eHa B panel.ini:

[mail]
autoconfig.enabled = 0

Note: Mocne BbikNOYeHUA autoconfig, HeobxooMMO NepereHeprpoBaTb CEPBEPHYIO KOH(MUIYpaL Mo
(plesk repair web -y).

M3BeCTHble orpaHuY4eHuns:

- Only Outlook and Thunderbird are currently supported. Apple Mail support will be added in future
updates.

- Mail settings auto-discovery works only on Plesk for Linux. Support for Plesk for Windows is
planned in the next update.

- Mail settings auto-discovery does not work on domains with no hosting or with forwarding hosting.
- Thunderbird mail client will not be automatically configured for wildcard subdomains.

O gpyrux HoBwecTBax B Plesk Obsidian Bbl MOXXeTe NpoYnTaTh TYT:

https://docs.plesk.com/release-notes/obsidian/whats-new/"
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KaK CKpbITb YBeJOMNEeHNS
06 ownbKax c rnaBHOW
CTpaHuubl Plesk ?

Bonpoc: Kak ckpblTb coobuieHns o6 owmbkax ¢ rnaBHom ctpaHuubl Plesk (Configuration
Troubleshooter)?

OTBeT: NPUYNHOWN OLLINBKN ABAAOTCA HEeCYLWeCTBYOLWME ANPEKTOPUN, KOTOPbIE YKa3aHbl B
Ka4yecTBe KOPHEBOIro KaTaJlora 4OKYyMeHTOB Ooia goMeHa/cybaomeHa B Plesk.

YT06bI penTb AaHHbIA BOMPOC, MNOXXanyncTa, NPUMeHUTEe 04HO U3 peLleHnii N3 cneaytoLlein

cTtaTbu: Apache shows warnings during the restart: DocumentRoot does not exist

Mocne Toro, Kak peweHue 66110 BHEAPEHO, NOXaNYyNCTa HaXXMUTE Ha "34eck" nocne cneaywmnx
cnos: "Mo)xanyncrta, yCTpaHUTe 3TN OWNBKN 1 HaxxmnTe":
?name=inline573923969.png

Ecnn nocne storo owunbka He ncyesna, To npobaema c HacTporkon Beb-cepeepa bbiNa paHee
ncnpassieHa, HO 6a3a fAaHHbIX Plesk mo-npexxHeMy CcoaepXUT 3anncu 0 HecyLLecTBYOWMX hannax
KOHUrypaumm nnm ctapbix coobueHmnsax ob owmnbkax.

YT106bl pewmnTb 3TO, NOXKaAyncTa, cneaynTe caefyowmm waram:

B Plesk oTkponTe PacwuupeHus > Mowu pacwmpeHus > Webserver Configuration
Troubleshooter

2. HaXKMunTe KHoMKy mceclipl.png 3aTem ycTaHoBuUTe Status Ha «Error» 13 BbiMnajarowero MeHto:
Screenshot 2019-03-22 Webserver_Configurations_Troubleshooter - Plesk Onyx 17 8 11 3 .png
3. MoABUTCA CMNCOK MOBPEXAEHHbIX PanaoB KoHDUrypauumn. BeibepuTe BCE, 3aTEM HaXXMUTE
Mepecospatb > BbiOpaHHbIE.

4. Ecnun hannbl KOHPUrypaunum He MoryT ObiTb BOCCTaHOBJ/IEHbI, BbIDEpUTE NX U HaXKMUTE
«Ypanntb».

5. Haxmute NMpoBepuTb KOH(pUrypaumio, 4Tobbl ybeamnTbcs, 4TO HE 0CTaNlI0Cb CZIOMaHHOM
KOHUrypaumm.

daHHYI0 MHOPMaLMIO MOXKHO TakKXXe HanTu B cneaytouen ctatbe: Webserver Configuration

Troubleshooter detects extra configuration or shows a false positive report on the Home page



https://support.plesk.com/hc/en-us/articles/213388669-Apache-shows-warnings-during-the-restart-DocumentRoot-does-not-exist?source=search
https://support.plesk.com/hc/en-us/articles/213389789-Webserver-Configuration-Troubleshooter-detects-extra-configuration-or-shows-a-false-positive-report-on-the-Home-page?source=search
https://support.plesk.com/hc/en-us/articles/213389789-Webserver-Configuration-Troubleshooter-detects-extra-configuration-or-shows-a-false-positive-report-on-the-Home-page?source=search

OTKII04YNTb yBEAOMJIEHUS MOJIHOCTbIO U HaBCeraa He rnoJlyYnTCs.
Ecnn BO3HUKHET Kakas-n11mbo npobnema, To COOTBETCTBYHOLW AN ownbKa BbiBEAETCSA Ha AOMalUen
CTpaHuue Plesk BHOBb.

Kak BpeMeHHoOe pelleHne 0aHHOro Bonpoca, Bbl MoXeTe yoanuTb AaHHY0 owmnbKy 13 6asbl
OaHHbIX.

YT106bl 3TO CAeNaThb, MOXKANYNCTa, CleaynTe caenyowmnm waram:

1. Mogkn4ynTech K cepBepy no SSH

2. Co3pnanTe pe3epBHY Konuto 6a3bl JaHHbIX psa:

# plesk db dump psa > /root/psa_bck.sql

3. Yoannte owmnbKy C MOMOLLbIO clefyowen KoMaHabl:

# plesk db "delete from Configurations where status <> 'ok'



[TT]] BOo3MO>XHO nw
nepecyYnTbiBaTb CTAaTUCTUKY
Plesk B peasibHOM BpeMeHIn?

Bonpoc:

B Plesk nepecyeT cTaTtucTukm pecypcoB Plesk (Harpumep, ANCKOBOIro rMpoCTPaHCTBa) NponcxoanT
pa3 B CyTKu (HOYbI0).

1. Kak yBenn4nTb AaHHbIA NapaMeTp, Hanpumep: 2 pa3a B CYTKM - HOYbIO @ TakXe gHeM?

2. B HEKOTOpPbIX NaHENAX ynpaBaeHns XOCTUHIOM, MOACHET PeCcypCoB OCyLLECTBAAETCS B
peasibHOM BPEMEHMN, BO3MOXXHO Ji1 3TO B Plesk?

OTBeT:
MopacyeT CTAaTUCTUKM BKJOYaeT B cebs MCnosIHeHMe HEeCKOJIbKUX 3a4ay:

# /usr/local/psa/bin/sw-engine-pleskrun /usr/local/psa/admin/plib/DailyMaintainance/script.php -1

e MailUsage /* nepecyeT ncnosib30BaHUA OUCKOBOro NMPOCTPaHCTBa NOYTOBbLIMU
akKKayHTamu */

e ExecuteStatistics /* nepecyeT BCen ocTasnbHOe CTaTUCTUKN B Plesk, T.e.
MCNosib30BaHWe AUCK.NpP. goMeHaMu, Tpaduka HTTP/FTP/etc. n T.4. */

e AnalyseDomainStatistics /* ecnm Kakme-To NOANNCKN NPeBbLILLAKT JNMUTLI, TO
WMEHHO 3Ta 3ajla4a OTBETCTBEHHA 3a TO, YTOObI BbIKJOYNTb 3TN NOAMNUCKWU, €CNKn
npeBbilleHNEe IMMNTOB He pa3peLlleHOo TapuHbIM NaaHoMm */

e AnalyseClientStatistics /* ecnu Kakne-To pecensiepbl NpeBbILAIOT AMMUTBI, TO
WMEHHO 3Ta 3ajayvya OTBETCTBEHHA 3a TO, 4TOObI BbIK/IIOYNTL 3TUX PECENEPOB U UX
MOAMNCKMN, eCNV MPEBbILLEHNE NMMNTOB HE pa3peLleHo TapudHbIM NaaHoOM*/

o ExecuteWebStatistics /* 3Ta 3apada oTBeTCTBEHHA 3a TO, YTOObLI BHECTUN N3MEHEHUSA B
Beb-cTaTucTnky (Awstats/Webalizer)*/

CoOTBETCTBEHHO:



1. MoxeTe noxxaayncTa noAcka3atb Kak MOXHO yBEJINYNTb AaHHbIVI MapaMeTp,
HaripumMep 2 pasa B CYTKU, HOYbO U AHEM?

Mo yMmonyaHuio, Kak Bbl y)ke 3HaeTe, NoAcHeT CTaTUCTUKN MPONCcxXognT 1 pa3 B A€Hb - HOYbIO.
Ecnun Bbl xoTuTe, 4TOOBLI 3TO NPONCXOANIIO eLle N AHEeM, TO Bbl MoXXeTe co3aaTb npocTon bash-
CKpPUNT, KOTOPLIN ByaeT coaep>xaTb B cebe nocnenoBaTesibHOE UCMONHEHNE HY )XHbIX BaM KoMaHA,.
3aTem gobaBbTe 3TOT CKPUNT B Cron, TOJIbKO B 3TOT pa3 Ha BbIMNOJIHEHNE AHEM, @ He HOYblO.
Hanpumep Takon CKpUNT MOXKET BbIrNAAETb TaK:

[root@localhost ~] # cat one more plesk daily script.sh
#!/bin/bash

/usr/local/psa/bin/sw-engine-pleskrun /usr/local/psa/admin/plib/DailyMaintainance/script.php -f
/usr/local/psa/bin/sw-engine-pleskrun /usr/local/psa/admin/plib/DailyMaintainance/script.php -f
/usr/local/psa/bin/sw-engine-pleskrun /usr/local/psa/admin/plib/DailyMaintainance/script.php -f
/usr/local/psa/bin/sw-engine-pleskrun /usr/local/psa/admin/plib/DailyMaintainance/script.php -f
/usr/local/psa/bin/sw-engine-pleskrun /usr/local/psa/admin/plib/DailyMaintainance/script.php -f

Ecnn Bam Ba)keH, Hanpumep, TOJIbKO NnepecyeT UCMoJib30BaHNS AUCKOBOMO NPOCTPaHCTBa, TO Bbl
MO>KeTe 0CTaBUTb TOJIbKO 3TV 3aZa4n B CKpUNTe:

e MailUsage
e ExecuteStatistics
e ExecuteWebStatistics

Ba)XHO OCTaBUTb NX UCMOJIHEHNE NMEHHO B TaKOM nopsake. HecMoTps Ha TO, 4TO
ExecuteWebStatistics He umeeT HM4ero obLiero ¢ NnepecyeTomMm NCMONb30BaHNSA AUCK.
MpoCTapHCTBa, coBeTytlo Bam 3anyckaTb ExecuteStatistics n ExecuteWebStatistics BmecTe gns
n3bexxaHus npobnem c potaumnen noros.

EcTb elle oAMH HIOAHC 0 KOTOPOM, 1 XxoTen 6bl Bac npeaynpeanTs. Ecnn y Bac Ha cepsepe
[OCTATOYHO MHOMO KJINEHTOB M NMOAMUCOK N 3Ta eXXelHeBHas 3aja4va BbiNosiHAeTcs 6onblue 12
4yacos, To s Bam He pekoMeHaylo 006aBASTb BTOPYIO TakKylo 3a4a4dy Ha UCMOJIHEHNE OHEM. DTU
3aZla4M HM B KOEM CJly4ae He OO0JIKHbI NepecekaTbCsl, TO €CTb BbIMOJHATHCSA OA4HOBPEMEHHO.
Mepen TeM, Kak HACTPOMUTb HOBYIO Cron-3afadvy, NpoBepbTE, CKOJILKO y Bac Ha cepeepe 3aHUMaeT
NCNOJSIHEHME TaKOoWM 3aZla4yy HOYbtO, Bbl MOXKETE 3TO BbISSCHUTb JIOre Cron cepBuca:

[root@localhost ~] # grep 50plesk-daily /var/log/cron
Sep 27 02:00:01 localhost run-parts(/etc/cron.daily)[10206]: starting 50plesk-daily
Sep 27 02:03:02 localhost run-parts(/etc/cron.daily)[13074]: finished 50plesk-daily

Takxxe npowy ob6paTnTb Balle BHMMaHME Ha TO, YTO BbINMOJIHEHMNE 3TUX 3aJay Bbl3blBaeT
LOMOMNOSIHNTENIbHYIO Harpy3Ky Ha cepBsep.



2. B HekoTOpbIX NaHenax yrnpaBaeHNS XOCTUHIOM, MOACYET PECYpPCOB
OCYLLIECTBJ/ISIETCS B peaslbHOM BPEMEHM, BO3MOXHO Jin 3TO B Plesk?

HeT, B Plesk noacyeT pecypCoB He MPOUCXOOUT B peasibHOM BPEMEHMN.



[TTT] 3aka3 HOBOW UK
N3IMEeHeHNe TeKyLlen
NNLUEH3UN

Openprovider no3BosgeT KAMeHTaM npmnobpeTaTb AMLEH3MX Ha NporpaMmMHoe obecnedvyeHue Plesk,
Virtuozzo, a Tak>XXe ynpaBisTb Y>Ke CyLeCTBYOLWMUMUN JINLEH3NAMN.

1. Bomaute B RCP Openprovider nog BawMy y4€THbIMU AaHHbIMN

(HeT y4éTHOM 3anncn? - 3aperncTpupymnTech,nin BOCCTAHOBUTE YTEPSHHbIN Mapo/ib)

2. PackpoinTte neBoe MeHIo «YrpaBseHune ANUeH3NaMn»
mceclip0.png

Bbl MOXXeTe NPOCMOTPETL CMUNCOK YXXKE NPUOBPETEHHbBIX TEKYLLNX NnLLeH3un («O630p 3aKa3oB»)

nnbo 3akasaTb HOBYIO JINLUEH3NIO MPW HaJINYNUN MONOXKNTENBbHOIO 6anaHca.

3. 13 nogmeHto «O630p 3aKa30B» MOXHO MPOCMOTPEThL Y>XKE NMPUOBPETEHHbLIE INLLEH3NN, @ TaKXe

MoaAMULMPOBATbL UX, 006aBMB/yAanmB HeobxogmnMble OMnunmn, a TakXXe ohopMnUTb anrpenms
Tekylwen nmueHsun go bosnee yHKLMOHANIbHOW pedaKkunn.

mceclipl.png
4. YT06bl packpbITb NOAPOOHYIO MHOPMALIMIO, KIMKHUTE MO COOTBETCTBYIOLWEN 3arncu.
M3 nogpasgena «NHGpopMaLmnsa 0 NNLEH3UU>» Bbl MOXKeTe:

e [1ns yaobcTBa BOCMPUATUSA OTPEOAKTMPOBATbL 3arojloBOK, 406aBUTb KOMMEHTapUiA:
mceclip2.pngmceclip3.png

e CKayaTb JIMLEH3VNOHHLIN KOY NPOAYKTA
mceclip4.png

e I3MeHnTb nnueH3nio (gobaBnTb/yaannTtb onunm, o06HOBUTL A0 Bonee paclMpeHHON

penakumn)
Bbibepute "N3MeHUTL".


https://cp.openprovider.eu/
https://www.openprovider.ru/register/
https://cp.openprovider.eu/password-retrieval.php
https://cp.openprovider.eu/web/action/index#/license/overview
https://cp.openprovider.eu/web/action/index#/license/order
https://cp.openprovider.eu/web/action/index#/license/overview

mceclip7.png

Bbl CMOXXeTe YBUAETb CMUCOK AOCTYMHbIX OMLUIA, TAKUX KaK CMEHa pefaKkLun, a TakKe
D,O6aBﬂeH|/|e/yﬂ,aﬂeHV|e HeO6XOD,|/|Mb|X )J,OI_IOJ'IHeHVlPI. CTOMMOCTb NnoANMNCKNM 3a MecsLl OTpa3nuTcAd
cnpasa.mceclip6.png

OdopMUB N3MEHeHUs, ONyCTUTECb BHU3 AJ1 MPOBEPKN CTOMMOCTU U3MEHEHUI.

OKoHYaTenbHasa ueHa opmumpyeTcs n3s popmysbl "ueHa obHoBneHnA" - "ueHa Bo3BpaTa" un
oTpa)kaeTcs cnpasa.

Onsa noaTBep>XAeHnsa nameHeHun, Haxxmute "Modify license". Ecnm cymma Ha 6anaHce no3sonseTr
MpoBeCcTn onepaunto, U3MeHeHNs BCTYNAT B cuiy. Ecnm Bel paboTaeTe ¢ HamMum No NpenonsaTHoOM

cucTteme, To npoeepus cTomMocTb (Total incl.VAT) - HanuwnTe HaM Ha support@openprovider.ru

onsa Ct)OpMI/IpOBaHI/IFI M BbICTaBJ/IeHUS CYéTa, YKa3aB TUMNn npoaykKTa n AOMNOJIHATEJIbHYIO

NHGOPMALINIO eCIN TaKoBas nMmeeTcs. OnnaTuTe CYET, nepewnnTe Ha info@openprovider.ru ckaH

MAaTEXHOro nopy4dyenHunsd, 0o>XXOnTeCb noaTBep>XAEHNA 3a4NCIIEHNA CPenCTB U O(pOpMI/ITe MOKYIKY
nnn obHoBMEeHNEe HeOBXOaAMMOro MpPpoAOYyKTa.

mceclip5.png
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[TTT] Kak paboTaeT dyHKUWNA
AaBTOHACTPONKN NOYTOBbIX
KnneHToB B Plesk Obsidian?

Bonpoc:

"B Plesk Obsidian 18.X gocTynHa )yHKLMA aBTOHACTPOMNKIN NOYTOBbIX KNMeHTOoB - Users’ Microsoft
Outlook and Thunderbird mail clients can now be automatically configured based on entered
emails.

Mo>keTe nogpobHee Npo Hee paccKasaTb?

Kak n rge oHa HacTpansaBeTCs?

Kakne gonosHUTebHblIe HOBLLECTBa CO CTOPOHbI KJIMEHTOB oXugarTca?"

OTBeT:

"BoT kak paboTaeT Mail settings auto-discovery:

1. NMonb3oBaTenb gobasnseT HOBbIN akayHT B Outlook/Thunderbird:
?name=inlinel545902310.png

2. MoyToBbIN KANEHT WeT autodiscover request no agpecy AOMeHa.:

o Outlook wneT POST HTTP request (example) no agpecy https://<domain>/autodiscover/
autodiscover.xml

o Thunderbird wneT GET HTTP request no agpecy https://<domain>/mail/config-
vl.l.xml?emailaddress=<address> nnu https://<domain>/.well-known/autoconfig/mail/config-
vl.l.xml?emailaddress=<address>

3. Ha cTopoHe Plesk, Ka)Xabllh OMEH CKOH(UIYPUPOBAH TakMM 0bpa3oM 4TO BCe 3arpochl

npokcmpytoTcsa K Plesk URL http://127.0.0.1:8880/mailconfig/mpun noMmoLuun
/var/www/vhosts/system/<domain>/conf/nginx.conf u
/var/www/vhosts/system/<domain>/conf/httpd.conf.

Note: ABToMaTnyeckas KoHpurypauma 4epes nogaomeHsl autoconfig.* n autodiscover.* Tak
>Xe NO0CTYMNHa, UX KoHUrypauma xpaHnTcs B rnobanbHom server.conf.

4. Plesk reHepupyeT oTBeT B XML, KOTOPbIN COOEPXKUT NHPOPMALMIO O AOCTYMHbLIX MPOTOKOJ1aX U
MeTodaxX ayTeHTuhukKauum Harnpmumep:

<clientConfig version="1.1">
<emailProvider id="example.com">
<domain>example.com</domain>

<displayName>jsmith@example.com</displayName>



https://docs.microsoft.com/en-us/openspecs/exchange_server_protocols/ms-oxdscli/fc420a31-5180-4a28-8397-8db8977861c6
http://127.0.0.1:8880/mailconfig/
http://example.com/
http://example.com/
mailto:jsmith@example.com

<displayShortName>jsmith@example.com</displayShortName>

<incomingServer type="imap">

<hostname>example. com</hostname>

<port>993</port>

<socketType>SSL</socketType>
<authentication>password-cleartext</authentication>

<username>jsmith@example.com</username>

</incomingServer>
<outgoingServer type="smtp">

<hostname>example. com</hostname>

<port>465</port>

<socketType>SSL</socketType>
<authentication>password-cleartext</authentication>

<username>jsmith@example.com</username>

</outgoingServer>

<incomingServer type="pop3">
<hostname>example.com</hostname>
<port>995</port>
<socketType>SSL</socketType>
<authentication>password-cleartext</authentication>

<username>jsmith@example.com</username>

</incomingServer>
</emailProvider>
</clientConfig>

5. MoyToBbIn kneHT (Outlook / Thunderbird) KOHMUIrypupyeT NOYTOBbLIN aKKayHT COrJlacHO
npenocTaB/ieHHON NHGopMaLun.
ABTOMaTM4YeCcKasa KOHpUrypaums MoxxeT ObiTb Bblk/lo4eHa B panel.ini:

[mail]
autoconfig.enabled = 0

Note: Mocne BbikNOYeHUA autoconfig, HeobxooMMO NepereHeprpoBaTb CEPBEPHYIO KOH(MUIYpaL Mo
(plesk repair web -y).

M3BeCTHble orpaHuY4eHuns:

- Only Outlook and Thunderbird are currently supported. Apple Mail support will be added in future
updates.

- Mail settings auto-discovery works only on Plesk for Linux. Support for Plesk for Windows is
planned in the next update.

- Mail settings auto-discovery does not work on domains with no hosting or with forwarding hosting.
- Thunderbird mail client will not be automatically configured for wildcard subdomains.

O gpyrux HoBwecTBax B Plesk Obsidian Bbl MOXXeTe NpoYnTaTh TYT:

https://docs.plesk.com/release-notes/obsidian/whats-new/"
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[TTT] KakK CKpbITb
yBeagomneHnda ob owmbkax c
rJlaBHOW CTpaHwuLbl Plesk 7

Bonpoc: Kak ckpblTb coobuieHns o6 owmbkax ¢ rnaBHom ctpaHuubl Plesk (Configuration
Troubleshooter)?

OTBeT: NPUYNHOWN OLLINBKN ABAAOTCA HEeCYLWeCTBYOLWME ANPEKTOPUN, KOTOPbIE YKa3aHbl B
Ka4yecTBe KOPHEBOIro KaTaJlora 4OKYyMeHTOB Ooia goMeHa/cybaomeHa B Plesk.

YT06bI penTb AaHHbIA BOMPOC, MNOXXanyncTa, NPUMeHUTEe 04HO U3 peLleHnii N3 cneaytoLlein

cTtaTbu: Apache shows warnings during the restart: DocumentRoot does not exist

Mocne Toro, Kak peweHue 66110 BHEAPEHO, NOXaNYyNCTa HaXXMUTE Ha "34eck" nocne cneaywmnx
cnos: "Mo)xanyncrta, yCTpaHUTe 3TN OWNBKN 1 HaxxmnTe":
?name=inline573923969.png

Ecnn nocne storo owunbka He ncyesna, To npobaema c HacTporkon Beb-cepeepa bbiNa paHee
ncnpassieHa, HO 6a3a fAaHHbIX Plesk mo-npexxHeMy CcoaepXUT 3anncu 0 HecyLLecTBYOWMX hannax
KOHUrypaumm nnm ctapbix coobueHmnsax ob owmnbkax.

YT106bl pewmnTb 3TO, NOXKaAyncTa, cneaynTe caefyowmm waram:

B Plesk oTkponTe PacwuupeHus > Mowu pacwmpeHus > Webserver Configuration
Troubleshooter

2. HaXKMunTe KHoMKy mceclipl.png 3aTem ycTaHoBuUTe Status Ha «Error» 13 BbiMnajarowero MeHto:
Screenshot 2019-03-22 Webserver_Configurations_Troubleshooter - Plesk Onyx 17 8 11 3 .png
3. MoABUTCA CMNCOK MOBPEXAEHHbIX PanaoB KoHDUrypauumn. BeibepuTe BCE, 3aTEM HaXXMUTE
Mepecospatb > BbiOpaHHbIE.

4. Ecnun hannbl KOHPUrypaunum He MoryT ObiTb BOCCTaHOBJ/IEHbI, BbIDEpUTE NX U HaXKMUTE
«Ypanntb».

5. Haxmute NMpoBepuTb KOH(pUrypaumio, 4Tobbl ybeamnTbcs, 4TO HE 0CTaNlI0Cb CZIOMaHHOM
KOHUrypaumm.

daHHYI0 MHOPMaLMIO MOXKHO TakKXXe HanTu B cneaytouen ctatbe: Webserver Configuration

Troubleshooter detects extra configuration or shows a false positive report on the Home page



https://support.plesk.com/hc/en-us/articles/213388669-Apache-shows-warnings-during-the-restart-DocumentRoot-does-not-exist?source=search
https://support.plesk.com/hc/en-us/articles/213389789-Webserver-Configuration-Troubleshooter-detects-extra-configuration-or-shows-a-false-positive-report-on-the-Home-page?source=search
https://support.plesk.com/hc/en-us/articles/213389789-Webserver-Configuration-Troubleshooter-detects-extra-configuration-or-shows-a-false-positive-report-on-the-Home-page?source=search

OTKII04YNTb yBEAOMJIEHUS MOJIHOCTbIO U HaBCeraa He rnoJlyYnTCs.
Ecnn BO3HUKHET Kakas-n11mbo npobnema, To COOTBETCTBYHOLW AN ownbKa BbiBEAETCSA Ha AOMalUen
CTpaHuue Plesk BHOBb.

Kak BpeMeHHoOe pelleHne 0aHHOro Bonpoca, Bbl MoXeTe yoanuTb AaHHY0 owmnbKy 13 6asbl
OaHHbIX.

YT106bl 3TO CAeNaThb, MOXKANYNCTa, CleaynTe caenyowmnm waram:

1. Mogkn4ynTech K cepBepy no SSH

2. Co3pnanTe pe3epBHY Konuto 6a3bl JaHHbIX psa:

# plesk db dump psa > /root/psa_bck.sql

3. Yoannte owmnbKy C MOMOLLbIO clefyowen KoMaHabl:

# plesk db "delete from Configurations where status <> 'ok'



