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How to buy a Membership?

https://www.youtube.com/embed/Zgvaw|Ttxsl?si=ByDbQdwC8qiPgFuR



https://www.youtube.com/embed/ZqvawJTtxsI?si=ByDbQdwC8qiPqFuR

Membership Plans

Membership expiration,
renewal, upgrade and
downgrade

GEXxpiration

The Membership plan expires in one of the following cases:

e 1 calendar year has passed after the plan activation (Exp)
e the maximum number of operations with domains has reached the limit
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« Expiration notifications

You will get notified by e-mail 30, 14 and 2 days before the expiration of your plan.
If you are running out of the operations, you'll get an e-mail when you have reached 95% and 99%

of your plan limit. So make sure to check your e-mail regularly :)


https://www.openprovider.com/membership-plans

3 Renewal

The auto-renew is turned on for all the newly created plans by default. If your account balance
allows, the current membership plan will be auto-renewed in both cases described in the Expiration
section.

When auto-renew is turned off and/or the account balance is not sufficient, the Membership plan
will not be renewed. At this moment, all the operations with the domains will be charged at the

"non-membership" prices that apply to your account.

@ Upgrade and Downgrade

You can upgrade and downgrade your Membership plan at any moment by activating the plan of

your choice.

Please note that the operations left with your current plan will not be added to the new plan. So
make sure to read our mails to choose the right moment for your upgrade and downgrade.


https://support.openprovider.eu/hc/en-us/articles/216644088
https://www.openprovider.com/membership-plans
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* All prices exclude VAT.
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Products that are available
in Membership plans

Question

What products are included in a membership plan?

Answer

Domains, SSL Certificates, SpamExperts, and Plesk licenses are included in all memberships.
Depending on the membership type, a different discount applies to respective products and

operations. The constant here is the operations of create, renew and transfer for the accredited

domain extensions, are included at cost price in all plans.

Supreme Membership

Supreme Members register regular, non-premium domain names of any extension at cost:

e Domain registration, transfer, renewal, trade, update and restore for all extensions
e New gTLDs in General Availability

The following products are available with sufficient discounts:

Extensions that are promoted by the registry

All types of SSL certificates

All Plesk licenses, including add-ons and 3rd party extensions
SpamExperts spamfilters

Basic, Pro and Expert Membership

Basic, Professional and Expert plans provide cost prices for registration, transfer, and renewal of

any extension* for which Openprovider is directly accredited in a reqgistry.



https://openprovider.help/books/domains/page/overview-of-openproviders-domain-extensions
https://openprovider.help/books/domains/page/overview-of-openproviders-domain-extensions
https://openprovider.help/books/domains/page/overview-of-openproviders-domain-extensions

The number of operations with the domains at cost price is defined by the size of the Membership.
The following products are available with discounts:

e Extensions that are promoted by the registry

e All types of SSL certificates

e All Plesk licenses, including add-ons and 3rd party extensions
e SpamExperts spamfilters

You can find up to date price list in your control panel Price List section or by following this link.

Check every tab that has a product you're interested in, and find a membership price in a separate
column.

Interested in Supreme membership? Contact sales@openprovider.com for a quote.

* For some extensions, not all second level domains are included in the Memberships. Such
extensions include (but are not limited to) .pl, .it and .Iv.


https://docs.google.com/spreadsheets/d/1Kb33fSbkeQUfBynC5ofRXGMCxtq9ylAJ4GggW2RPHAk/edit#gid=1904003691
mailto:sales@openprovider.com
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Sizes of Membership plans
and domains counter

Each Membership plan differs by the size that defines the number of operations available with
domains at cost price. E.g. Basic S plan makes it possible to perform 100 operations with
domains at Openprovider's cost price. The operations are: registration, renewal, and transfer.

For your convenience, here is the reference table with the maximum number of available

operations (plan capacity) with domains included in Membership plans:

Basic plans Professional plans Expert plans Supreme plans
S 100 5.000

M 500 10.000 30.000

L 2.000 15.000 50.000

The current usage of domains in the plan is displayed in the active Membership plan details:


https://openprovider.help/books/memberships/page/products-that-are-available-in-membership-plans

MemberShip Plans (8) You have saved €3,168.12 since 2023-03-06

You can now get all our main products at cost price with Membership Plans! We have developed three groups of membership plans that will allow you to

register all products (including domains, SSL certificates and spam filters) at cost price.
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The counter:

In the example above the reseller has performed 14 out of 100 operations (Domains: 14/100) since
6 March 2023. This counter displays only the number of operations performed while the current
Membership plan was valid. It does not reflect the total number of domains in your portfolio.

Let's say that you have 600 active domains and the counter says 14/100 since 2023-03-06. This
number means that only 14 domains from your portfolio have been registered, renewed, or
transferred at the cost price from 6 March 2023. You still have 86 operations for cost price
available.

If other domains are eligible for the operations at cost price and any operations are processed, the
counter will increase with every operation. 1/100 --> 2/100 --> 3/100

When the counter reaches 100/100, the membership will auto-renew, if the balance is sufficient (in
the above example the Auto-renew is OFF).

If some of the 600 domains are not eligible for the operations at cost price, they will be invoiced at
the general "non-member" price that applies and the Membership counter will not increment. Also,
the domains that are registered with general promotions (eg: registry promotions) won't be added
to the membership domain counter.

You can find the prices of the extensions in your control panel.



https://openprovider.help/books/memberships/page/products-that-are-available-in-membership-plans
https://openprovider.help/books/memberships/page/membership-expiration-renewal-upgrade-and-downgrade
https://cp.openprovider.eu/web/action/index#/extension/price/
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What is a Membership?

Question

What is a Membership?

Answer

A membership plan is a paid 1-year subscription that gives Openprovider resellers the benefits of:

e Access to the same purchasing price on domains that Openprovider receives directly from
the registries.

e Possibility to participate in product promotions, with marketing support from
Openprovider.

e Discounts on SSL certificates, Plesk licenses, and SpamExpert spam filters.

e ** Free WPP (Whois Privacy Protection).

e ** Free Domain Forwarding.

e Dedicated transfer specialist.

** Activation and renewals are free as long as you have an active membership.
There are 4 types of plans:

e Basic, Professional, and Expert plans:
give access to the cost prices on 165 ccTLDs, legacy TLDs, and all new gTLDs.

Also includes various levels of discounts on SSL certificates, Plesk licenses, and

SpamExpert spam filters.

e Supreme plans:
give access to all domain products at the same cost price Openprovider receives from all
suppliers.

Curious why Openprovider decided to pass on the cost price to the resellers? Read the explanation

in our blog.


https://cp.openprovider.eu/account/prices.php
https://www.openprovider.com/blog/openproviders-price-transparency

