How to order Openprovider
Email Solution

This article describes how to order the Openprovider Email Solution/Service.

e Inside the RCP (Reseller Control Panel), navigate to Email Accounts.

.Step 1: Order the service

Click on the Order new account button

Email accounts © & Open Webmail Order new account

Enter the number of email accounts/email boxes you want to create (the service is billed per email
account you order) and click on Make an order button. You may take a look at the pricing and

features here.
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.Step 2: Add domain

Click on the Add domain button


https://cp.openprovider.eu/dashboard/email-accounts
https://www.openprovider.com/products/business-email-solution
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Enter the domain name and owner handle of the domain (if the domain is registered through
Openprovider). If the domain is registered via another registrar/provider, you can select the
customer handle who will be using the mail service or your reseller handle.

IMPORTANT: we do not support emails for subdomains yet.
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f you don't select a customer, the email service will be provisioned under your Reseller administrator account

.Step 3: Add email account(s)

Now, you are all set to create email accounts.



Email Accounts

0

of 1 available

Add new email account

Full name

Info

Mailbox Domain name

@

info _.online W

Fassword

sssssssREEe )

Excellent Password |

Reset password on first login

G} 1 email accounts available for | Lonline

Cancel

Note: Email passwords must contain at least one number and one uppercase and lowercase letter
and one special character: !@#%$%”~ & and at least 8 or more characters.

Revision #2
Created 2026-08-07 14:36:05 UTC by Sarath
Updated 2026-08-07 15:51:12 UTC by Sarath



