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Availability phases of new
gTLDs

Question

What are the different phases on New gTLDs registration?

Answer

When a new gTLD is available, there are two or three phases to register the domain: Sunrise,
Landrush (not always) and General Availability.

Sunrise

During the Sunrise, owners can submit their registrations. To submit a domain during Sunrise a

TMCH registration is required. Often the domain will not immediately be registered on your behalf,

but the registry may gather all requests and have an auction at the end of the Sunrise period if
multiple applications exist for the same name. Price on Sunrise phase is expensive than usual
price.

Landrush

During the Landrush anyone can submit a request for a specific domain. Just like the Sunrise the
domain will usually not be immediately registered, but auctioned at the end of the Landrush period.

General Availability/Claims

During the General Availability period anyone can submit a registration for the TLD. These
registrations will usually be processed immediately and the owner can start using it right away.
During the first 90 days of a TLDs existence there will also be a Claims period. During this time
trademark holders will be notified if a registered term is registered as a domain name. Please note


https://openprovider.help/books/domains/page/what-is-trademark-clearinghouse

that we will request explicit approval from the Registrant if a registered trademark is found,
informing the Registrant of the trademark.

During the General Availability phase the domains can not be transferred, only after this period will
the domains be free to transfer to any Registrar you may wish.

If you want to know what stage is currently active for the TLD you have interest in, please find the

details here.



https://support.openprovider.eu/hc/en-us/articles/360019136413-New-gTLD-launch-calendar

Can | cancel my pre-
registration?

Question

How to cancel the pre-registered domains?

Answer

As long as a pre-registration is not prepared to be registered (which is shortly before the opening of
the General Availability), you can delete the pre-registration from your account and you will not be
charged.

In order to delete the pre-registration you need to follow the instructions:

1. Go to New gTLDs overview

2. Mark the pre-registrations you want to cancel.

3. Click on Delete selected domains on list

szoulifeinsurance Pre-registration - -
i, Ay Pre-registration - o
abwh web Pre-registration -
woeeeps. hotel Pre-registration -
J Export complete overview to an Excel spreadh
Resulis per page | 25 Page 1 of 1 Go to page Go

_~ Delete selected domains from list


https://cp.openprovider.eu/domain/prereg.php

Can | get my own extension?

Question

Is it possible to get my own extension?

Answer

Now the internet is flooded with all kinds of new extensions, generic ones (.email, .club) but also

trade and brand names (.bnpparibas, .samsung), the question arises if everyone can get his own

extension (new gTLD).

For example, we may want to apply for .openprovider, so that we can register domain names like
support.openprovider or cp.openprovider. Then, we're not bound to an "old" extension like .nl
anymore.

So, can everyone get its own extension? The short answer is "yes", but it comes with a number of
"however"s.

Timing
First of all, ICANN is far from ready to open a new round for applications. The latest information is

that it will not happen before 2021. So be patient... An application can be prepared already, but a
lot of information is just not yet known.

Costs

Also important: it's not cheap. The 2012 round came with a $185.000 application fee and a
commitment to pay at least 10 years $25.000 per year. Those are just the ICANN fees. Composing
an application document takes a lot of time as well, and time is money.

Depending on what kind of extension you want to apply for (your brand name or a generic that will
be available to the wide public), you need more resources. If you intend to launch an open
extension, you need to sell it: this requires people for sales, marketing, support, ...

We can't set a fixed price label, but we've heard rumours that the absolute minimum is around half
a million dollars.


http://play.samsung

Application process

Being aware of the above, it is absolutely possible to apply for your own extension. Because there
are many rules to follow and every application requires tailoring, we cannot provide you with a full

checklist here. Please contact us to see how we can help you.


mailto:sales@openprovider.com

Can | register a domain in
Sunrise that includes my
trademark?

Question

Can | register a domain in Sunrise that includes my trademark?

Answer

No, this is not possible. In the Sunrise, the domain name should exactly match your trademark or
one of its labels. If you own a trademark 'Apple’, you can register apple.forum but not
applehelp.forum (that would require the trademark "Apple Help").

For a registration of a domain that includes your trademark (but is not an exact match), you will
have to wait until the Sunrise is over and register the domain in one of the phases following the

Sunrise phase. Refer to the launch calendar to investigate your options. You may be able to

register the domain in Landrush or Early Access Program phases.

You can also submit your domain as a pre-registration. Openprovider will then send your
application to the registry as soon as the General Availability opens.


https://support.openprovider.eu/hc/en-us/articles/360019136413-New-gTLD-launch-calendar

Can | reqgister any new
gTLD?

Question

Is it possible to register any new gTLD?

Answer

No. First of all, there are many TLDs that are closed: no registration services will be offered.
Examples are brand TLDs (.bmw), or TLDs intended for own use (several TLDs applied for by
Amazon or Google).

The TLDs which will be available for registration might have their own restrictions. For example a
local presence for a geographic gTLD, or being group of the community for community TLDs like
.dentist or .lawyer.

However, there are many TLDs that will be open to everyone. Here we will publish a list of TLDs
and their relevant information, and update it when more information is available.



https://support.openprovider.eu/hc/en-us/articles/360019136413-New-gTLD-launch-calendar

Can | register my company
name in the Sunrise?

Question

Can | register my company name in the Sunrise?

Answer

Yes, as long as your company name is a registered trademark and the registrant meets the
registry's eligibility criteria. The Sunrise phase only accepts domain names that are identical
matches of a trademark.

o Validated trademark: do you have a trademark and is that trademark validated by the
Trademark Clearinghouse (TMCH)? Then you can register your domain in Sunrise using
the SMD file (Signed Mark Data) that you have received from your TMCH agent.

e Non-validated trademark: do you have a trademark but was that trademark not yet

validated by the TMCH? Then first order a TMCH validation through Openprovider and use

the SMD file to order your domain in Sunrise. Note that validation of your trademark can
take up to a week, so start your validation and registration request timely.

e The name includes my trademark: if the intended domain name is not an exact match
of your trademark, but rather includes it (e.g. "applehelp.forum" if your trademark is
"Apple"), then you cannot register your domain in Sunrise.

e No trademark: if your company name is no trademark, you cannot register your domain
in the Sunrise phase.

Alternatives

If your domain name is not eligible for Sunrise but meets the registry's eligibility requirements,
then you can register your domain in one of the phases following the Sunrise phase. Refer to the

launch calendar to investigate your options. You may be able to register the domain in Landrush or

Early Access Program phases.


https://cp.openprovider.eu/tmch/trademarks.php
https://support.openprovider.eu/hc/en-us/articles/360019136413-New-gTLD-launch-calendar

You can also submit your domain as a pre-registration. Openprovider will then send your
application to the registry as soon as the General Availability opens.



Changing the pre-
registration to another
stage?

Question

How to change the pre-registration of a domain to another stage?

Answer

At any moment you can cancel your pre-registration and re-order it, for example, in the Sunrise
period of a TLD.



https://openprovider.help/books/domains/page/can-i-cancel-my-pre-registration

Customizing the pre-
registration widget

Openprovider offers a white-label pre-registration widget: a small piece of code that you can use on
your website to collect pre-registrations. This widget is available via the menu New gTLDs > Pre-
registration widget: just copy the iframe-code to your own website and you're ready.

Unless you want to changes the lay-out in order to match your website's style and color. This
article describes the CSS which can be customized.

Language

By default, the language is defined by your account settings. But you can provide the widget in any
language on your site by changing the language code in the URL. The supported values are:

e en_GB (English)
nl_NL (Dutch)

es_ES (Spanish)
de DE (German)
ru_RU (Russian)

Example:
<iframe
width="600"
height="600"

src="https://.../?token=xxx&lang=n1_NL"
frameborder="0"
>

</iframe>

Step 1: domain and extension
selection



For easy reference, the numbers in the image refer to the numbers below.
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1. Logo

A logo can be placed on top of the widget. By default it's hidden, but you can easily add your own
logo:

Original code Customized code



#logo { #logo {

position: relative; position: relative;

/* Change this url to your company logo */ height: 70px;

/* width: 200px;
height: 98px; background: url(http://yourwebsite.com/loc
width: 212px; }
background: url(http://yourwebsite.com/logo.png) 0 0 no-repeat;

*/

2. Headers

By default only the color is changed, but you can change any style element by using basic CSS.

Original code Customized code
.gtlds h3 { .gtlds h3 {
color: #B30028; color: black;
} font-style: italic;
}

3. Domain input

This text area is fully customizable.

Original code Customized code
.gtlds #somedomain { .gtlds #somedomain {
border: 1px solid #B30028; border: 1px solid black;
padding: 5px 10px; background-color: #FFD;
width: 70%; padding: 5px 10px;
} width: 70%;
}

4. Category header

Original code Customized code



.gtlds .accordion > dt { .gtlds .accordion > dt {
background: rgb(221,221,221); background-color: white;
} text-decoration: underline;

5. 'Toggle all’

Original code Customized code
.gtlds h5{ .gtlds h5{
color: #222; color: blue;
} text-decoration: underline;
}

6. Extension name

Original code Customized code
.gtlds .checkbox > span{ .gtlds .checkbox > span{
color: #222; color: blue;
} text-decoration: underline;
}

7. Extension English meaning

Original code Customized code
.gtlds small { .gtlds small {
color: #444; color: grey;
} }

8. Borders

By default a red border is used, this can be customized.

Original code Customized code



.gtlds .steptitle, .gtlds .steptitle,
.gtlds hr { .gtlds hr {
border-bottom: 1lpx solid #B30028; border-bottom: none;

9. Buttons

By default only the color is changed, but you can change any style element by using basic CSS.

Original code Customized code

.button { .button {
border: 1px solid #444; border: 1px solid #444;
padding: 5px 10px; padding: 5px 10px;
margin: 2px; margin: 2px;
background-color: white; background-color: #AFA;
font-size: 15px; font-size: 15px;
text-decoration: none; font-weight: bold;
color: #444; text-decoration: none;
border-radius: 3px; color: black;

} border-radius: 3px;

}

.button:hover {
background-color: #444; .button:hover {
color: white; background-color: #5A5;
text-decoration: none; text-decoration: none;

} }

Step 2: finish order
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10. Active grouping

Original code Customized code
.gtlds .sort.active { .gtlds .sort.active {
background-color: #B30028; background-color: green;
color: white; color: white;
} }

11. Inactive grouping

Original code Customized code



.gtlds .sort { .gtlds .sort {
border-radius: 2px; border-radius: 2px;
} cursor: pointer;

12. Text

Original code Customized code
.gtlds h5{ .gtlds h5{
color: #222; color: blue;
} }

13. Error messages

Original code Customized code
.gtlds .alert { .gtlds .alert {
border: 1px solid white; border: 1px solid white;
padding: 5px 10px; padding: 5px 10px;
margin: 2px; margin: 2px;
} background-color: yellow;
}

14. E-mail address input

Original code Customized code

.gtlds .email { .gtlds .email {
padding: 5px 10px; padding: 5px 10px;
margin: 2px; margin: 2px;
border: 1px solid #BBB; border: 1px solid black;
font-size: 15px; font-size: 15px;

} background-color: #FFA;

}

.gtlds .email.invalid {
border: 1px solid red; .gtlds .email.invalid {

} background-color: red;



15. Result messages

Original code Customized code

.msg { .msg {
padding: 15px 30px; padding: 15px 30px;
margin: 15px; margin: 15px;

} }

.msg.error { .msg.error {
border: 3px solid #E7B1AE; border: 3px solid #E7B1AE;
background-color: #FACDCB; background-color: red;

} }

.msg.success { .msg.success {
border: 3px solid #AOE4A0; border: 3px solid #AOE4A0;
background-color: #C8FFC(C8; background-color: green;



How do | customize the
Trademark Claims
Notification e-mail?

Question

How do | customize the Trademark Claims Notification e-mail?

Answer

In some cases Openprovider is obliged to send a Trademark Claims Notification (TCN). It is possible

to personalize this e-mail and the page on which the customer acknowledges the registration. By
setting up your own confirmation page, your customer does not have to leave your website.

Configuration of e-mail

Log in to the control panel and navigate to the menu Account > Settings to configure your TCN
branding. The Confirmation link can be used to lead the registrant to your own website. This
confirmation link can be anything, as long as you include the following two or three variables:

e %%domain%% is the domain name to be registered (optional value)
e %%domainld%% is a unique identifier for the domain that is registered
e %%authCode%% is a security code to prevent abuse

Two examples of a valid URL would then be:

https://www.example.com/transfers/confirm.php?domain=%%domain%%&domainId=%%domainId%%&authCode=2
https://foa-approve.example.com/%%domainId%%/%%sauthCode%%

Handling TCN responses


https://openprovider.help/books/domains/page/what-is-the-trademark-claims-period
https://cp.openprovider.eu/web/action/index#/email-template/tcn

Basically, your script should call the callback script of Openprovider with the right variables:
domainld, authCode and approval. (The variable domain is not used in the call to Openprovider.)
The approval variable should contain yes or no:

https://rcp.openprovider.eu/misc.php/domain/claimCallback/?domainId=%%domainId%%&authCode=%%autt

There are many ways to accomplish this, one of the approaches is written in an example PHP script
below. This script displays a very basic form and asks for an approval or reject. Having that answer,
it calls the Openprovider server:

<?php

/* requires confirmation URL including
?domainId=%%domainId%%&authCode=%%authCode%%
*/

if (isset($ GET['approval']) && $ GET['domainId'] && $ GET['authCode']) {
$url = "http://rcp.openprovider.eu/misc.php/domain/claimCallback/"'
. '?domainId=".$ GET['domainId']
.'&authCode="'.$ GET['authCode']
.'&pprove="'.$ GET['approval'];

// This command requires allow url fopen to be enabled
$response = file get contents($url);

// Alternatively, use the PHP CURL functions
$ch = curl _init();

curl setopt($ch, CURLOPT URL, $url);

curl setopt($ch, CURLOPT RETURNTRANSFER, 1);
$response = curl _exec($ch);

curl close ($%ch);

// Output the response to the website visitor, or use this response in your own script for ¢
echo $response;
exit;
}
else if ($ _GET['submit']) {
echo 'Not all fields completed<br />';

}

7>
<html>
<head>
<title>Acknowledge registration</title>
</head>
<body>
<form method="get">
Domain: <input type="text" name="domain" value="<?php echo $ GET['domain']; ?>" /><br />
DomainId: <input type="hidden" name="domainId" value="<?php echo $ GET['domainId']; ?>" /:
Code: <input type="text" name="authCode" value="<?php echo $ GET['authCode']; ?>" /><br /:
<input type="radio" name="approval" value="yes" <?php if ($ GET['approval'] == 'yes') ech
&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;



<input type="radio" name="approval" value="no" <?php if ($ GET['approval'] ==

<input type="submit" name="submit" value="Send" />
</form>
</body>
</html>

There are four possible responses:

e If an approval is successfully processed, the response is:

status=0k;
message=TMCH claims has been approved.

e If a rejection is successfully processed, the response is:

status=Rejected;
message=TMCH claims has been rejected.

e If an other error occurred, the response shows details, for example:

° status=Error;

'no') echo !

message=We were not able to proceed with approval claims, because authCode for this operati



Is my validated trademark
eligible for all extensions in
sunrise?

Question

Is my validated trademark eligible for all extensions in Sunrise?

Answer

No. A validated trademark is a requirement to be eligible for Sunrise, but a registry might have it's
own additional eligibility rules.

For example, the registry of a geographic extension .nyc requires that the domain owner is a
resident of New York and the .bank registry requires that the domain holder of a .bank domain is a
registered bank. If the registrant is not located in New York he cannot register a .nyc domain; if the
registrant is not a registered bank, he cannot register a .bank domain.

Note that the trademark holder still benefits from the other Trademark Clearinghouse (TMCH)
features: if a lawyer registers yourtrademark.lawyer during the claims period, the trademark holder
of "yourtrademark" will still be notified, even while he himself is not eligible for this specific domain
name.



What are premium domains?

In the (new) gTLD program the registries often decide that certain terms or names are to be
considered premium. In short this means that popular terms will be more expensive to register
than less popular terms.

During the order or transfer process our system will warn you about these higher prices, asking you
to confirm that you are aware of the higher price before the registration / transfer can be placed.

Depending on the extension, the domain's renewal may be at the premium fee again, or at the

regular registration fee. The extension details pages in this knowledge base show this information

for all extensions.


https://support.openprovider.eu/hc/en-us/sections/360005841014

What are the advantages of
"Protected Marks Lists"
(DPML, Uni EPS and
AdultBlock)?

Question

What are the advantages of "Protected Marks Lists" (TREx, DPML, Uni EPS and AdultBlock)?

Answer

This article explains the trademark protection services that are available through Openprovider:

e the DPML (Domains Protected Marks List) of portfolio registry Donuts
e the Uni EPS (Extended Protection Service) of portfolio registry UNR
e and the AdultBlock of portfolio registry ICM Registry.

This article lists the details of each service, including the covered extensions and pricing. This
article contains the following sections:

General introduction

Summary of services

Donuts' DPML

Donuts' DPML Plus

Uni EPS

Uni EPS+

AdultBlock



e AdultBlock+

e Covered extensions

General introduction

As a trademark holder, you may want to protect your name throughout numerous extensions, to
prevent others from registering a domain in your name. This is a time consuming and costly
exercise. A "protected marks list" service simplifies this exercise by blocking the trademark name
in @ number of extensions in just one single order at a price that is much lower than registering
every domain separately.

We call this a "block". If the trademark name is "Openprovider" and you order a "block" on this
trademark name, the respective registries will make all included domains with the name
"openprovider" unavailable for registration, e.g. openprovider.email and openprovider.london. This
implies that the domain is unavailable for the trademark holder as well! He cannot use it - it's just
reserved.

Of course, in case the trademark holder wants to start using a specific domain, he can "override"
the block. The domain name will then be released to the trademark holder.

In all cases, a valid and verified trademark is required. Verification must have been done by the

Trademark Clearinghouse (TMCH). The SMD file that the trademark holder gets from the TMCH

serves as the leading input for the Protected Marks List order. Each of the labels in the SMD file can

serve as name to be blocked. During the full period of the Protected Marks List order, the
trademark must remain verified; if not, the block may be cancelled.

Summary of services

Service Number of Period (years) Price Override fee Variants
extensions allowed
DPML 241 5 $6.000 $0,00 Yes, separate
orders
DPML Plus 241 10 $12.000 $0,00 Yes, 3 included
(more at

additional fee)

Uni EPS 23 1 $329 $0,00 No


https://support.openprovider.eu/hc/en-us/sections/360005841174
https://openprovider.help/books/domains/page/what-is-a-label

Service Number of Period (years) Price Override fee Variants
extensions allowed

Uni EPS+ 23 1 $799 $0,00 Yes, all variant
labels in the SMD
file are
automatically
included

AdultBlock 4 1 $299 $0,00

AdultBlock+ 4 1 $549 $0,00 Yes, all variant
labels in the SMD
file are
automatically
included

For the widest coverage can be combined with DPML (Plus) and/or Uni EPS(+). If you are interested
in ordering DPML or Uni EPS block, please contact your account manager via

sales@openprovider.com. They will inform you about the required information.

If you have a Supreme Membership, please contact us for your discounted prices.

Donuts' DPML

Registry Donuts is the world's largest portfolio registry, managing more than 240 domain
extensions. As soon as Donuts acquires an additional extension, it will be added to their DPML
(Domains Protected Marks List) automatically.

Apart from the exact match of the trademark name, DPML can also be ordered for a term that
includes that trademark name. The following table lists the options:

Trademark DPML term Valid? Reason

Visa visa valid Exact match of trademark

Visa myvisacard valid Contains exact match of
trademark

Vis myvisacard invalid Contains exact match of

trademark, but the
trademark contains only 3
characters; only an exact
match is accepted for 3-
character trademarks

Vis vis valid Is an exact match of the 3-
character trademark

VI Vi invalid Trademarks with only 1 or 2
characters are not accepted


mailto:sales@openprovider.com

Each term counts as a separate DPML order. Premium and already registered domain names will
not be included in the block.

Homograph protection

Donuts does not only protect the exact term that you specify. In addition, Donuts finds all Unicode

characters which are confusingly similar to characters in the protected name (so-called
homographs), and block all these variants as well. For example, a phisher may use the domain
name google.com which looks legitimate - until you discover that the two O’s are actually Cyrillic
characters. Hard to spot, even if you are trained to look for it.

This feature is enabled on all DPML orders, also the ones that were ordered before its introduction
in September 2018.

Overrides

As a DPML block owner, you can at any moment override (start using) a domain that is included in
the block. Contact us if you want to override one of your own names.

If you are not the DPML block owner, but you own a (verified) trademark that exactly matches the
blocked term, you can override someone else's DPML block by submitting the SMD file. Contact us
for more information.

No additional fees are charged for overrides.

Donuts' DPML Plus

The DPML Plus service of Donuts is an extension to the basic DPML service. The differences are the
following:

e The validity period is 10 years

e The price is different

e The exact match of the trademark plus 3 additional labels; a label being a term that
includes the trademark name (as illustrated in the table above) or a common misspelling
of the trademark name

e Additional labels (without maximum) can be added at a price of $1.700 each

e Premium names will be included in the block, as long as they have not been registered
yet

e Overrides by other parties with the same trademark are not allowed unless the DPML
Plus block owner explicitly consents


https://www.unicode.org/Public/security/10.0.0/confusables.txt
https://www.unicode.org/Public/security/10.0.0/confusables.txt

Uni EPS

Update 2021-06-01: From the 1st of June 2021, Registry UNR reduced the offering of their UniEPS
service. Only 10 (out of the original 23) extensions are included and the price reduced to $229.
Existing orders will include all 23 original extensions until the next renewal date.

Registry and back-end provider UNR (former Uniregistry) manages a few dozen extensions and
offers its platform to other registries as well. Each registry using the UNR platform may choose to
add its extension(s) to the Uni EPS service.

The Uni EPS service covers standard and premium domains. Domains that are already registered at
the moment the block is ordered are not included, but as soon as such domain is cancelled, it will
be added to the block.

Overrides

As a Uni EPS block owner, you can at any moment override (start using) a domain that is included
in the block. At the moment of the override, the domain is converted to a normal registration. The
normal registration fee is charged and the domain's life cycle starts from the moment of the
override. Contact us if you want to override one of your own names.

If you are not the Uni EPS block owner, but you own a (verified) trademark that exactly matches
the blocked term, you can override someone else's Uni EPS block by submitting the SMD file.

Contact us for more information.

No additional fees are charged for overrides.

Uni EPS+

The Uni EPS+ service of UNR is an extension to the basic Uni EPS service. The differences are the
following:

e Uni EPS+ includes all Unicode IDN variants free of charge
e Uni EPS+ includes all additional labels in the SMD file
e The price is different

AdultBlock

ICM Registry manages four different adult-themed extensions: .xxx, .adult, .porn and .sex. The
AdultBlock service covers standard and premium domains. Domains that are already registered at



the moment the block is ordered are not included, but as soon as such domain is cancelled, it will
be added to the block.

AdultBlock is available not only for trademark holders that let their trademark verify through TMCH,
but also to protect your name if it is

a registered trademark in any jurisdisction

an unregistered trademark (also called "common law trademark")
a company or organization name, including "trading as"

a celebrity name

Also if you registered a so-called "Sunrise B" .xxx domain during the launch of .xxx in 2011, you are

eligible for an AdultBlock. Find all details on adultblock.adult.

If the applicant does not complete or finalize an AdultBlock Services registration, ICM Registry will
charge the verification fees (normally those verification fees are included in the AdultBlock fee).
Those fees are $50,00.

Overrides

As an AdultBlock owner, you can at any moment override (start using) a domain that is included in
the block. At the moment of the override, the domain is converted to a normal registration. The
normal registration fee is charged and the domain's life cycle starts from the moment of the
override. Contact us if you want to override one of your own names.

If you are not the AdultBlock owner, but you own a (verified) trademark that exactly matches the
blocked term, you can override someone else's AdultBlock by submitting the SMD file. Contact us
for more information.

No additional fees are charged for overrides.

AdultBlock+

The AdultBlock+ service of MMX is an extension to the basic AdultBlock service. The differences
are the following:

e AdultBlock+ includes all Unicode IDN variants free of charge
e AdultBlock+ includes all additional labels in the SMD file
e The price is different

Covered extensions


https://adultblock.adult/

At the moment of writing, these are the lists with covered extensions. We aim at regular updates of
this page.

Donuts DPML and DPML Plus Uni EPS and Uni EPS+ AdultBlock and AdultBlock+



.academy
.accountants
.actor
.agency
.airforce
.apartments
.army
.associates
.attorney
.auction
.band
.bargains
.bike
.bingo
.boutique
.builders
.business
.cab

.cafe
.camera
.camp
.capital
.cards
.care
.careers
.cash
.casino
.catering
.center
.Charity
.chat
.cheap
.church
.city
.claims
.cleaning
.clinic
.clothing
.coach
.codes
.coffee
.community
.company
.computer
.condos
.construction
.consulting
.contractors
.cool
.coupons
.credit
.creditcard
.cruises
.dance
.dating
.deals
.degree
.delivery
.democrat
.dental
.dentist
.diamonds

.click
.country
.gift
.help
.hiphop
.hiv
.juegos
dink
.sexy
.tattoo

XXX
.adult
.porn
.sex






What Is the Trademark
Claims Period?

Question

What is the Trademark Claims Period?

Answer

Every new extension that launches, starts with a period of at least 90 days in which trademark
holders are protected against others registering a domain that matches their trademark: the so-
called "Trademark Claims Period" (TCN). During this period, the intended domain holder is informed
about the existence of the trademark, and if he chooses to continue the registration, the trademark
holder will receive a notification that the domain was registered.

Note that this period is arbitrary: the minimum length is 90 days, but there are several extensions
that decided to extend this period forever.

Trademark claims notification

From the domain registrant's perspective, the process when registering a domain that matches a
validated trademark is the following:

e The domain name is ordered in Openprovider

e The domain name is put on status "REQ" (requested) and the order is put on hold

e The intended registrant receives an e-mail with information about the matching
trademark, and a link to acknowledge this information

e If the intended registrant decides that he does not infringe third party's rights, he can
continue the domain registration

e The domain is registered and marked "ACT" (active) in Openprovider

Did you know that you can completely customize the e-mail that Openprovider sends to the domain

holder? Brand it with your name and styling, send it from your e-mail address and include a link to
your own website instead of Openprovider's!


https://openprovider.help/books/domains/page/how-do-i-customize-the-trademark-claims-notification-e-mail

Domain registration notifications

From the trademark holder's perspective, the benefit is that he is informed as soon as somebody
registers a domain that matches his trademark.

The trademark holder can then investigate the domain name and decide whether or not the
domain holder infringes his rights. If so, the trademark holder can decide to start a legal procedure.
Note that in most cases the registration itself is no valid ground for starting a legal procedure -
there should be clear evidence of infringement of rights.

This notification service thus is nothing more than that: it does only inform about a registered
domain but does not judge about the legal status of it.

Ongoing notifications

The Trademark Clearinghouse (TMCH) extended it's service and does not only send notifications
during an extension's TCN, but also afterwards. On top of that, they included all existing gTLDs
(.com, .net, etc.) as well.

This means that the holder of a trademark in the TMCH will receive notifications for any gTLD

registration of his trademark. On the IANA website you can find the list of extensions in the root
zones; the ones marked "generic" or "sponsored" all apply to the TCN.


https://www.iana.org/domains/root/db

What is the process /
workflow of pre-registration?

The good thing about pre-registrations is that you can already collect your customer's orders
before the extension is available. These pre-registrations are free of charge and non-binding, until
the moment they turn into 'real’ registrations. This article describes the workflow that is followed
for pre-registrations.

Initial information e-maill

4 to 6 weeks before the General Availability of an extension starts we send you an e-mail with all
information about prices, dates, procedures and policies. The e-mail also informs you on which date
the pre-registrations will turn into real registrations ('locking' of the domains; normally £5 days
before the General Availability starts). The e-mail contains a lot of information, including:

e An overview of your pre-registrations; if a domain is marked Premium or Blocked, we
will not process it in the pre-registration process and the domain is cancelled in your
account. A list of those domains is in the e-mail.

o Exact dates and times of the launch schedule; this includes Sunrise, Landrush, General
Availability and any other launch phases,

e Full pricing details of the extensions; this is tailored to your price tier in Openprovider,
so might be subject to change if you move to another tier before General Availability
starts.

e The total amount to be charged to your account (based on the current domain list and
the current price tier of your account).

e Registry policies and restrictions; examples are a required local presence, limited
character sets or other eligibility requirements.

e An overview of the next steps.

e Tips about registering your domain before General Availability starts.

Final reminder

Some 5 days before we lock the domain names, you will receive a final reminder. The locking date
is reminded and you are informed that these are the last days for making any changes to you
domain (including remove it from the pre-registration queue).



Status update locking

Around 2 working days before the General Availability starts, we 'lock' the domains for further
changes. This means that existing pre-registrations can no longer be changed or removed. New
pre-registrations can still be ordered until a few hours before the General Availability starts. The
pre-registrations are charged on your account balance.

You will receive an e-mail with an update, for example domains that could not be turned into real
registrations because of insufficient balance.

Those last 2 days we will prepare the pre-registrations for their registration in the registry systems.
We will create the contact and nameserver objects at the registry, generate the registration
commands, ensure that the registry is ready and any other actions that will lead to the maximum
speed of registration at the moment the registry opens.

Trademark Claims Notifications

If a domain name matches a trademark that is registered in the Trademark Clearinghouse (TMCH),
we are obliged to send a Trademark Claims Notification to the domain holder. This e-mail contains
a list of matching trademarks and asks the domain holder for an explicit approval before being able
to register the domain. With his approval, the domain holder declares that he is aware of those
trademarks and knows that he might infringe a third party's rights on that name.

You will receive an overview of all domains for which a Trademark Claims Notification (TCN) is sent;
you might want to ask you customer to handle this e-mail urgently.

The TCN's are typically sent 24 to 48 hours before the General Availability opens.

Further information about the Trademark Claims Notifications follows in a separate article.

Status update registrations

Once the General Availability started and we sent all registration requests to the registry, we will
inform you about the results. All successful registrations are listed as well as unsuccessful
registrations, including the reason for failure.

From this moment on, the extension is moved to 'live' and can be registered as any other
extension; in most cases realtime. Note that during the first 90 days (or more, depending on the
registry), a Trademark Claims Notification might be required if a domain name matches a
trademark that was registered in the Trademark Clearinghouse.






[TT]] Fases de disponibilidad
de nuevos gTLDs

Pregunta

¢Cudles son las fases de disponibilidad de los nuevos GTLDs?

Respuesta

Cada nuevo gTLD que aparezca se iniciara con unperiodo “Sunrise”de 30 dias como minimo.
Este periodo “Sunrise” es vital paralos propietarios de marcasya que de esta manerapueden
proteger sus dominios antes de que estén disponiblespara el resto de publico. Después de
este periodo “Sunrise”, el TLD permite al resto de publico registrar dominios, aunque se pueden
aplicar ciertas restricciones.

Durante los primeros 90 dias de este llamado“disponibilidad general”durante el cual cualquiera
puede registrar un dominio, los propietarios de marcas estan informados si alguien registra “su”
nombre de dominio. Como puede ver, el registro de marca es uno de los puntos clave en los

nuevos gTLDs. Y en este caso sera elTrademark Clearinghouse(Centro de Informacién de Marcas)

el que se ocupara de la validacién de marcas.

Sunrise

Cada nuevo TLD que aparezca se iniciard con unperiodo “Sunrise” de 30 diascomo minimo.
Durante este periodo, sélo los titulares de marcas pueden registrar su nombre para ese TLD en
concreto. El cédigo TMCH se utiliza para validar la marca. En caso que haya dos empresas que
quieran registrar el mismo nombre de una marca, dependera del registro el cdmo manejar las

peticiones duplicadas: quiza deciden darle la marca al que la solicité primero, o al primero que
ellos atiendan, o incluso quiza deciden sequir una accién diferente.

En general, el precio para el registro en fase “Sunrise” es mas elevado que el precio durante el
periodo de disponibilidad general, pero le da la opcién de ser el primero en poder registrar el
dominio.

Periodo de reclamaciones y periodo de disponibilidad general


http://support.openprovider.eu/hc/es/articles/115004145287-Trademark-Clearinghouse-TMCH-

En cuanto el periodo “Sunrise” finalice, el TLD quedara abierto para el resto de publico, aunque
todavia se aplicaran algunas restricciones (presencia local, miembro de la comunidad...). Este
periodo se llama “disponibilidad general”. Losprimeros 90 dias(o mas, dependiendo del
registro) de la disponibilidad general se conoce como elperiodo de reclamaciones.Durante este
periodo, cada registro de dominio se comprueba con labase de datos del Trademark
Clearinghouse (TMCH). Si no se encuentra una marca que coincida, el titular recibira una
notificaciony podra decidir si continda o no con el registro del dominio. El titular de la marca
recibe una notificacién en cuanto se ha registrado el dominio, y puede ponerse en contacto con la
entidad registradora si cree que hay una infraccién que tenga que ver con su marca registrada.

Landrush y otras etapas

Aunque en esta pagina nos centramos en el calendario de lanzamientos més comun de “Sunrise” y
disponibilidad general, un registro podria optar por teneretapas adicionales: un segundo o
incluso un tercer “Landrush” para otros grupos destinatarios, desde Openprovider le
informaremos acerca de todo esto por cada TLD.



